Naturela Smart Home System
Web based monitoring and control system
Naturela Smart Home is designed for remote monitoring and control through the Internet. It is
compatible with the latest generation smart electronic controllers produced by Naturela Ltd. The
system works with internet data transfer, thanks to which it makes no difference whether you are
next to the device or not. All that is required is that both devices have an Internet connection. In
order to connect your devices with the system, their controllers need to be equipped and working
with the NRM-W3 WiFi module.
Main advantages of Naturela Smart Home system:
• Records and displays all important values, measured by the controller, thus provides realtime information about the appliance's state and status.
• Allows remote access and configuration of all important variables and parameters that play a
role in making sure that your device is working as intended.
• Option to export back-up files with optimal settings for the appliance. In case of a software
reset or controller replacement, all settings can be recovered by uploading the back-up file.
• Provides an option to grant access to the appliances' settings to other user profiles, such as
other family members or a qualified technical support team, that for example can make sure
your device is working on an optimal and economical level.
• Records and displays statistical data about the performance of your appliances
• Displays registered events from the self-diagnostics system.
• Provides a remote software update. This option is not automatic. It is performed by Naturela
Ltd specialists after recommending it to you and with a given consent!
• WiFi module uses only the range 2.4GHz (IEEE 802.11 b / g)
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First, switch on power supply of your unit, which is equipped with controller and modem. Then
connnect it to local WiFi network, follow the next procedure:
Connecting the WiFi module NRM-W3 to your home network
The WiFi module must be connected to the local Internet network in order to communicate with the
monitoring system.
•
•

The connection is possible only if the local Internet network's outgoing port 32006 is
enabled for TCP packets.
WiFi module uses only the range 2.4GHz (IEEE 802.11 b / g)

The setup procedure requires that you know the network's SSID (name), password, and security
type, as well as a device with a WiFi modem, such as a smart phone, tablet, laptop, or a desktop
computer with a WiFi modem.
You must start with entering the menu “NEW WiFi network” and press a button

:

When the module switch to Access Point mode by displaying the screen below, where you must
enter the name of the new network, the password and the encryption method.
Name's of a new
WiFi network
Scan button for
nearby networks

The Network and Security fields can be filled in automatically if the button for scanning nearby
WiFi networks (magnifying glass) is pressed and the desired network is selected from the list. In
this case, you only need to enter the password of your network. After all the fields are filled in, it is
necessary to press the  button to confirm, and the data will sent to the WiFi module.
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When the scan is complete, a list of found networks is displayed from which to select your network.
If the network is not in the list, with the button
it is possible to return to the previous screen and
start a new search. If no network is found, the screen automatically returns to its previous state,
where a new search can be started or the data can be entered manually using the virtual keyboard.

For each of the found Internet networks the name is displayed and after the comma the level of the
signal received by the WiFi module. NRM-W3 works best if the signal strength is higher than
-70dBm. Even if a network with signal strength of -80dBm is detected by the module, it is not
recommended to be used, since the connection would be unstable. In case the network is not
detected by the WiFi modem or the signal strength is lower than -70dBm, check your home Internet
connection and if necessary, decrease the distance between the router and the controller.
After entering the correct name, password and encryption method on your network, the WiFi
module will connect to it automatically. This may take up to 1 minute. Then you have to check the
status of the connection on the "WiFi connection" information screen, line "WiFi mode": This line
should become "Connected". You can also see if the IP address is from your network (if you know
it) and if both Send / Receive counters are increasing. The speed of increase of the counters can be
relatively small, by one per minute.
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If there is a connection problem, for example an incorrect password, you can try again by going
through all the steps starting with "New WiFi network".
The modem saves all the settings made and even if the power goes out, it will not need new
initialization and data entry on the home Internet network. You will only need to perform the
procedure again if you change the location of the WIFi module or router on your home network.
Caution!
WiFi modules can only connect to networks that have letters, numbers or underscores in their name
and password. Other characters, such as spaces, are not allowed!
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Remote monitoring system user interface.
In order to make it more convenient, the user interface of the system is web based. Thanks to this,
you will have a secure access to your devices right from your smart phone, tablet, or personal
computer. For an optimal and an easy experience with the system, we recommend that you use one
of the two browsers: Google Chrome or Mozila Firefox.
Naturela Smart home remote monitoring system is accessible at the following address:
https://iot.naturela-bg.com
or
MyNaturela.com

Each user needs to create an account in the system. In order to create the account, you would
require an e-mail address which is going to be used as the user name, a password, and providing
your names.
For the initial setup procedure of the WiFI module to your home network, you could also use the
Smart Home Mobile application. You can download it from Google Play or from the App Store by
using the QR codes provided below, or by clicking the picture of store logo you need (link is
embedded into the picture of the logo).
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After downloading the application you need to start it from the icon:

After starting, the application screen will appear, which consists two pages Client and Settings. The
Client page can be used to access the monitoring and management system: Naturela Smart Home.
To work the application, your phone must be connected to the Internet.
The login page will look like the one below. When connecting to the system, you will need to input
correct chosen user name and password. After that, click on the “Log in” button.

If you mark this check box,
the next time you log in
through
iot.naturela-bg.com
you would not have to
input the information again

If you do not have a registration in the system, you can create a new user profile by clicking on the
link “Register as new user” and filling all fields in the registration form:
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Make sure to fill in your
correct email address. It will be
your user name in the system
and it will be used to restore your
password in case it is forgotten.

Mark field to confirm
that you are a person
and not a bot.

It is important that you use a real e-mail address because if you forget your password, using the email we can reset it for you.
Please make sure to check the “I’m not a robot” box. It is designed to keep away computer
programs from creating false accounts. The reCAPTCHA form may require you to answer
additional questions.
If you get or give your units manage rights to another user, he/she will see your name as device's
owner or receiver. Getting rights is done by giving your e-mail address to the owner of the unit.
Restoring a forgotten password
To restore a forgotten password, click on the link “Forgot Password” located on the login page and
fill in the email address that you used when registering into the system. The box should look like
the picture below:
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After submitting your request, check your inbox for a password reset email. Click on the URL
provided in the email to be redirected to a page where you can enter a new password.

Please be advised that the new password URL is valid only for 24 hours after receiving it!
After logging in, you will be redirected to the home page. All appliances and devices that you have
registered and have an access to, will be displayed on that home page. The email address and the
names used upon registration are on the top left corner of the screen, followed by the menu options:
My Devices and Manage Account.

Owner of the
specific device
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Manage account options
Change names
When press Manage account, the next page will give you three new options: Change Alert email , Change Name and Change password.
The system has a possibility to send a message for all registered dangerous failures to your e-mail.
By pressing “ Change Alert e-mail” button you should input a new address for failures notices. Your
registration e-mail will be use in default.

By pressing “ Change name”, you will proceed to the next screen:
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After making the desired changes, press Save to accept the changes or switch to any other menu to
abort them. If you decide to refuse of name change, press buttons of the other function as “ My
devices”, for instance.
Change password
To change the password, press Manage account and then Change password. Make sure that you
know your old password, because it is required to fill it in before choosing the new one.

Press Save to accept the changes or switch to any other menu to abort them.

General information for the devices, that you have access to.
The “Home page” and the “My devices” pages displays all units that the current profile has access
to. The information for each device contains of the following information: name of the device,
sample picture of the appliance or the system, WiFi modem's ID, date and time of the last received
data from this appliance, time zone of where the appliance is, an option to grant access to others (if
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your profile is the appliance owner) or to remove a device.

Enter or edit device
name

Device name (given
by user).
Click to enter
monitoring and
control interface
For the device
Sample picture of the
appliance/installation.
Click to enter
monitoring and control
interface for this device
Date and time of the
last received data
from this device

12 digit ID of the
WiFi modem

Click to edit
time zone of
the device

Grant another profile
access to the device

Indicator that another
user has access
to the device

Delete the device
from current profile

For correct clock synchronization of your appliance you must set the proper time zone!

Adding a new device
To link a new device to the profile, click the sign " +" from “My Devices.” The systems will ask
you to enter the WiFi modem's 12-digit ID without intervals. (Check the appliance's user manual for
more information where to find the WiFi modem's ID.):
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Click on the Add button and allow few minutes for the connection between the system and the
device to be established. The information about the controller and the device will be displayed once
the connection is made.
As soon as the device is linked, its name and time zone may be changed. The name that you will
give to the device is up to you. This option is designed for your convenience because you might
own multiple devices of this sort. It is important to select the correct time zone for the device, in
order for the automatic time setup to work properly.

Drop-down list of
time zones

Few minutes after the time zone is changed, the clock will be automatically set.
Keep in mind that if you enter a device it becomes yours. This means that you will be the only one
that can give access to others, or to remove it from the system. If a device is linked to your profile,
no one else can add it to their account.
We recommend that you do not wait too long to link your appliances to your account, because
someone else might make a mistake and accidentally input your device’s ID instead of theirs.
Adding a device to a profile can only happen after connecting that device to the Internet.
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Grant device access to other people using the system.
On the "My Devices" page, there is an option for the owner to grant access to another user, for one
or several of the devices linked to that owner's profile. This option is recommended when more than
one family member needs access to the appliance's monitoring and control interface or when tech
support is required to set parameters or resolve an issue.

List of all users with
access to this device

Click to remove
user from the list

Enter new user's email
address to grant access

A profile that links a device becomes its owner. Only the device owner can grant another user
access or delete the device from the system. As long as a device is owned by a user profile, no other
profile can link it.
Monitoring and control interface
To access the monitoring and control interface, you can go to the “My devices” page and click on
the device name or on the sample picture. The interface of this page varies based upon the device’s
type, hardware, and software version.
Remove an appliance from the system
If you are no longer in possession of the appliance, it is recommended to remove it from your “My
devices” page, in order for the new owner to be able to link it to his or hers profile. To remove a
device, click the “Remove” button from the box of the device.
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